
Palliative Care

Palliative Care is specialized medical care that 
treats the symptoms and stress of a serious illness.

The goal is to improve quality of life

How to talk to a patient about a referral to palliative care:

Step 1:
Ask what the patient knows

about palliative care.
Have you heard of palliative care?

Step 1b:
Acknowledge any

negative/emotional reaction.

It sounds like it was really scary for me to
bring up palliative care.

Step 2:
Ask permission to define

palliative care

Would it be ok if I shared with you my
understanding of what palliative care is?

Step 3:
Provide a definition

Palliative Care focuses on providing relief
from symptoms and stress of serious illness.  
It helps at any age and any stage of illness.

Step 4:
Emphasize your role in the

Palliative Care team

I think this will really help you. I will work with
the palliative care team and your primary

care team to help you live as fully as possible.  
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